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Exhibit 1
The most commonly deployed automation technologies are intelligent
document management and processing tools.

tect ies currently depl beyond piloting phase, % of respondents (n = 424)!

52 45 45 40

Machine-learning

Business process
algorithms

and/or case
management platforms

Robotic process

Intelligent document
automation

management and processing
tools, including optical
character recognition

33 30 29 20

Natural-language
processing and/or
ion tools generation

Process-mining,
discovery, and/or

Voice assistants,
chatbots, and/or
nversational agents document;

Low- and/or no-code
development platforms

technologies beyond the piloting phase” are

aid “don't know; “other; and *not applicable; we have not deployed any automaior
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Exhibit 2
Successful automation efforts are more likely than others to be driven by an

interest in improving customer and employee experience.

M Respondents reporting successful automation efforts! All other respondents?
Share of respondents who say Share of respondents who say
their organizations’ primary their izati i
reason for pursuing automation
is to improve experiences, %

Share of respondents who say
their izati i

programs are linked with programs are linked with

customer

%

22

ftomation targ

" at meetin

# We also asked about the expe d for physical and manual skills and basic cognitive skills, such as datainput and processing. Fo
physical and manual skills, 14 percent expect increasing need, while 40 percent predicta decrease. For basic cognitive skils, 47 percent

expectanincrease and 27 percent a decrease.
# Jutta Bodem-Schrétgens, Angelika Reich, Bill Schaninger, and Kartik Sharma, “Three keys to building a more skilled postpandemic

Kinsey Quarterly, July 30,2021

workforce,
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Exhibit 3

§ ﬂ] ﬂf, ?i*'{i ﬁﬁ @ﬁiﬁlﬁ El\] /JJ:\jJi Organizations that are automation leaders make large changes to their

E/‘f—?_\ j:ﬁ )\ E 4% Em ﬁiﬁ *i El\] a processes and platforms.

Ej] 1t E*@ ( 7 9 % ) J: L\)\&Xj. (I;\/I(I}e;?;i;g:s:nvt\lsl:ile scaling automation, | | Eﬁsoriﬁgsre;stsorszz;tgg successful automation efforts?
fmﬁ$ IéI\ EI‘] E ﬁ] 'ﬂ./: Eﬁjﬁﬂé& PROCESS CHANGES PLATFORM CHANGES

0

_t ( 7 5 /0 ) Using an integrated Cleansheeting* Modernizing Coordinating cloud

approach to redesign platforms migration with
processes? automation efforts

79 76
58
45 48 a
23
22

mation solutions, such as

janizational processes from scratch to incorporate automation technologies.

5 In the survey, we define this approach as modifying legacy processes by employing a combination of traditional levers (such as reduction of

bottlenecks) and automation solutions (such as robotic process automation bots).



